Approved Quotation

Project Hame: dms3 - Clay County Elections TEAMSync + Retention VistaSE Tax iDg
4 = Guotsiln

Cuacte PR 3
Cupte Date:

Cuote Expirgs:

Pt % 5 Pricy pEaat Do

initial Subscription {registration and placement of ficenses}

Retention Licanse 1
TEAI Synt License 1
p 1
Total Licenses
SER Ty sy % &2 Y e
Professional Services
Ratention Licanse Installation, Configuration, Scheduling, Testing 1 3 1.300.00 z
TEAM Sync License Installation, Configuration, Schady Tasting 1 SZ000.00 52,0
Total Professional Services 53,500.00
23 5 1y £ T Y GEeh g 35305 Wit enha EAEEES
Subscription for Retention License™ 1 S7I000
Sulscription for TEAM Sync® 1 $730.00
Total Subscription {induding maintenance & suppuart)
Girand Total
Total Project 55,500,008

o257 1024
7

Date: §f23/2021

Client: /27 2/;4’ <% /f/ﬂ’/' / 2 ‘/{/

Print Name / Signoture

VistaSG: Michael Hundley, Chief Exvcutive Officer

Print Nome / Signature

Scope of Work & Expectations

Licenses: nstalh,
Services: hincludes production, contt mance arvd ooy
3SG and the Clignt,
Training: ce instafiation, configuration andf both internal 33w ining will be schaduled by both parties on the Hest svaliat
g &3 g
of S or more. Concellation by Clienss will reguire 2 ours of advance notice i provided by the client 1o WistaSG
Support: Onee the ingtallation, configuretions and 1

NOTE: Back-Up Protection Services include a ONE YEAR full dats protection program, scheduled hack-up of your data on 3 housed drive provided by Vista Sclution Group as well a5 on a dioud account assigned to
the client, Subscriber does pot refinguish control, awnership ner does the subscriber shars swnership of thelr data. Subscription rolls over annually unless the client opts out via 30 days notice to Vists Solutions
Group prior to expiration of the one year of service.

Requirements:
1. Quotation must be signed to begin the project, and invoic

Performance issues dus 1o cilent emdronmentst factors, such as ant

1T Consultants, Antivirus, Software updates other than VistaSs) wi
indarstands and agrees to payment of professional servic

ary breach 1o the sof

files, changes 0 any configurations, or any interference by i

07 be covered, {lar

3 wirus to the software and systems is not the respons : i VistalG be respansible for thesa breaches and that wark performad is custom
aat internet based and so corruptions can only occur from outsid
revided remately. Should travel be required, 3 separate ©
based on IRS guidelines to cover preparatory, rasource, travel, hatel,
ight time, capped at 16 hours per day. Mir
4. ¥istalt will provide an associate 1o be responsitle for performance of
angd provide relevant stalus repornts to the Yistase "oiect
5. Cliznt understands and fully agrees to make avaiiable sil r &
grovisions witl result in professional services charges since withou? thase provisi
See itern 2 of Reyuirements shove,
6. Client understands and fully agrees that if the project is cancelied prior to comy
delivared and any or all work performed to date, as well 5s reimbursemant for any
remove the software and wipe clean the use of the space aliccsted.
7. L

3S ARy Ovarn

Hents fallurs 1o make th
w3

SoUICes necessary by Vi s for Bssistance during installations, problem resolutions, and training,

1 identity, correct or remediate with any leve! of rellability or guarantess or v

nt understands snd fully agrees that they »
application s not web-hosted or cloud basad.
ant understands and fully agreas that any of the ciient,

)

E

R L

8. Invoiging wif be due as follows: Licensss i 10
2

mvironment, Client understands and agrees that any sutstanding bat
by both parties, The client understands and agrees that thelr decision o 3th

project unfess otharwise
. of go live §s not a determination of when 3 peyment is due, In any way whatsoever
nvirooment, and further agrees that this is the accaptance of sur products and services

} is on the basls of tme and materials 3nd In no svent shall the clien? be relsased from obi




10. *Subscriptions include enhancements a1 no additional charges, 23 well as Support and §
nderstands and agreas that 100% due upon Enal completion of project witl be honorad, and 3lso understands and agrees to annual use and billing for use of the software thers

understands and agraes ta Increases 1o the annual subseriptions and

3 minimum of 3% to keep pace with inflation, plus may include any u

jant and VistaSs, agrae to madiation at eacs own &

11, Vistass warrants the performance of thair software, and not tha z g
maximized cient satisfaction. On the other hand, should any confiicts that arise that cannot ba settlad and both partiss, C
i3tion will be subjectad to the laws of the CHiant residing State, again of whid

ey

n parties agree thay wili be rasponsible for their own lagat feas, Thank you for your !

Vista Solutions Group, 1P | 9020 N. Capitol of Texas Hwy, Bldg. 1 Suite 210 | Austin, TX 78759
512.986.765G | wnwv.vistasg.com




